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Dear Patient, 

 

 

Thank you for choosing us for your endodontic needs. We are grateful for the opportunity to 

serve you and consider your well-being a top priority. In light of the current COVID-19 

pandemic, you will notice that we are making a substantial number of changes to our standard 

protocol.  

 

On May 8, 2020, the Illinois Department of Public Health issued an Interim Guidance statement 

regarding routine dental care. For any dental procedure known to generate aerosols (including 

root canal therapy), the typical mask and gloves are no longer considered adequate to protect 

against transmission of SARS-CoV-2, the virus responsible for COVID-19.  It is now required 

for the dentist and auxiliary staff to use an N95 respirator mask, a face shield, and an isolation 

gown, among other things. As you may be aware, these personal protective equipment (PPE) 

items are in extremely short supply at this time and are correspondingly costly and difficult to 

procure. 

 

For all patients undergoing root canal therapy, root canal retreatment, or any other aerosol-

generating procedure, we are now assessing a $35.00 per visit charge in addition to any 

standard procedure fees incurred. Subsequent visits required for completion of treatment on the 

same tooth will incur a $20.00 per visit charge. Procedures such as consultations and recall 

exams will not be subject to these fees unless they require use of a high-speed handpiece (drill). 

 

Third party payers (insurance carriers) may or may not allow or cover these fees, depending on 

the plan. We will work with your specific plan and honor any contractual obligations we have 

with them, if any. If the fee is not covered, the patient is ultimately responsible for payment. 

 

Our goal is to deliver the finest endodontic care in the safest way possible, and we appreciate 

your understanding in this matter. 

 

 

Sincerely, 

 

Gabriel Sim, DDS 

Lincoln Park Endodontics 

 


